
online-pajak.com

Loh Jia Xin
Jr. Product Design Consultant, UX/UI
February 21, 2023

To Whom It May Concern,

I am writing to highly recommend Jia Xin as a product designer (UX/UI). As the VP of
Design at OnlinePajak (Achilles Systems Pte. Ltd.), I had the pleasure of managing JX
for three months, and I was consistently impressed with her skills and dedication to the
job. She has been on the job for a quite short time, but it’s clear that she gets it!

JX was brought on as a consultant through Viseo to help us with a challenging design
project (Transactions product), and she quickly became an invaluable member of the
team. She was able to jump into the project seamlessly, bringing fresh ideas and a
user-centered approach to the table. JX's work was always of the highest quality, and
they were able to deliver on time and on budget.

In addition to her technical skills, JX was a great communicator and collaborator. She
was able to work well with the design team and the product owner, always keeping
everyone informed and aligned. Her positive attitude and enthusiasm for the project
were contagious, and they helped to create a great working environment.

Overall, I highly recommend JX as a product designer. She is a talented and
hardworking individual who would make a valuable addition to any design team.

Unfortunately, due to budget constraints, I couldn't offer Jia Xin a full-time position at
my company, but she would be my first choice for a Junior Product Designer!

Please do not hesitate to reach out to me if you have any questions or would like
further information about Jia Xin.

Sincerely,

Kamil Gottwald
VP, Design @ OnlinePajak
kamil.gottwald@online-pajak.com
+6597710175

Singapore – Jakarta – Sydney 1
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TO WHOM IT MAY CONCERN   
 

LOH JIA XIN (NRIC Number: T0222979F)  
 

Jia Xin enrolled in Nanyang Polytechnic (NYP) in April 2019 to pursue a Diploma in Multimedia & 

Infocomm Technology (UX Design & Engineering). Jia Xin is a hardworking and diligent student. 

Over the three years, she accumulated an overall GPA of 3.16 and have shown commitment by 

rendering her service in various outreach and co-curricular activities.   

  

Jia Xin is a late bloomer who discovered her interest at a later stage of her academic studies. She is 

a determined, self-motivated, and well-mannered student. She has proven that through hard work 

and dedication, she can accomplish any task she sets herself to achieve.   

For her final semester in NYP, Jia Xin exceled in the collaboration with various stakeholders to 

create meaningful solutions for various industry and teamwork. Jia Xin was tasked to work on 

Brite.sg and KKH-PCF SparkleTots Mission Impossible project. She was part of the UXUI team to 

gather requirements, analyse data and design digital deliverables to cater to the needs of the 

industry partners. As the coordinator of the team, Jia Xin also ensures that her group mates are 

progressing well, managing their tasks and work cohesively within a team.  

During her internship experience in Viseo, Jia Xin demonstrated a proactive role in researching, 

communicating, and delivering various established UX methods and deliverables within her team 

and across departments, making her contributions an asset to the organisation. Jia Xin helm major 

projects and was the lead UX/UI designer for Clinelle e-Commerce website’s user interfaces.  

She also contributed to VISEO’s biggest project - Fintech Bridge (a venture of Standard Chartered 

Bank), where she analysed and designed multiple web content and deliverables which were 

subsequently optimised for mobile use. Jia Xin has shown a positive and remarkable aptitude for 

acquiring new skills.   

In school, Jia Xin is respectful, caring, and sensitive to the needs of her peers, she is well-liked by 

many. Her tutors are of the opinion that her steady character, coupled with her ability will stand 

her in good stead in the future.   

  

_____________________    

Ms Cheng Yu Hui  

Lecturer/Course Coordinator   

(Diploma in Multimedia & Infocomm Technology)  



 

 

 

2/9/2021 

In Singapore 

 

To Whom it May Concern,  

Jia Xin Loh worked with me as a UX/UI Designer from June to August 2021. She created pages 
and designs for a web and mobile platform. Her responsibilities included requirements 
gathering, analysis and design of multiple and complex web pages and adapting those pages to 
mobile version using Adobe XD.  

During her internship, Jia Xin proved herself to be a dependable employee and a hard worker 
with solid problem solving and technical skills. I was always impressed by Jia Xin’s ability to 
complete the work assigned to her on time. Jia Xin not only met deadlines but were also always 
very eager to help the development team by sharing and presenting her design in a very 
professional way.  

Jia Xin takes her work very seriously and she is very careful and cautious about her work. That 
means she repeatedly runs checks on her designs before making them public to ensure there 
aren't any hiccups. Her quick thinking and cautious personality have helped the company be 
successful on the assigned project.  

Jia Xin would be an asset to have on any team. She is a talented, hard-working employee, and I 
am sad to see her leave. I strongly recommend Jia Xin for any junior designer position. And with 
the right guidance and training, I have no doubt Jia Xin could excel in an upper-level designer 
position.  

I would be more than happy to provide more details if you need them. Please feel free to email 
me at margaux.papasian@gmail.com.  

Yours Sincerely, 

 

Margaux Papasian 

Project Manager at VISEO APAC  
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